Terms and Conditions
for LCP® Certification

LCPGLOBAL

Terms and Condition for Becoming an LCP-Certified Leadership Coach

As an LCP-certified leadership coach/consultant, you have been trained to use the Leadership
Capacity Program™ and the LCP Coaching Accelerator™ and have access to the coaching tools
available in the LCP Coaching Centre at www.lcp-global.com. You have qualified to buy and use LCP®
for your immediate clients in the country in which you were certified. You are not authorized to certify
others to use LCP for their clients. While your certification extends internationally, LCP Coaching
Accelerator user-licences will need to be purchased from the LCP licensed distributor within the
country or region you are coaching (if one is available). Please email us at
support@Icpcoachingaccelerator.com if you need to locate a local distributor.

Use of LCP® Trademark

If you agree to the terms and conditions of this certification agreement, you are permitted to say that
you are an LCP-certified coach/consultant and can use the LCP Coaching Accelerator. If you use the
registered trademark beyond this context (i.e. in your marketing materials or for promotional purposes
on your website) it will need to be clear that LCP is a registered trademark of LCP Global Pty Ltd.

For business card and promotional purposes, for example, you are permitted to describe yourself as:
“LCP-certified coach/consultant”.

Maintaining Your LCP Certification

Professional and competent use of the Leadership Capacity Program methodology and the LCP
Coaching Accelerator comes from continued learning about its use, networking with other certified
coaches, and sharing real-world experiences in using LCP- Therefore, to maintain your LCP
certification, all coaches/consultants need to:

e Purchase a minimum of five (5) LCP user-licences for use with clients in a 12-month period.
e Attend at least three (3) of the ten (10) LCP coaching webinars conducted ten times a year.
e Hold professional indemnity insurance.

e Authorise LCP to request feedback from your clients to ensure quality standards are met.

Our Commitment to You as a Certified LCP Leadership Coach/Consultant

LCP is committed to providing you with a high standard of service to ensure you and your clients have
a positive experience and are able to realize its benefits. In view of this, we will:

o Efficiently process your purchase of individual user-licences for use with your clients within 24
hours.

e Let you know when product and technology updates will be available.
Value your feedback.
Continue to honour the confidentiality of your clients as per our privacy agreement (https://lcp-
global.com/privacypolicy).

e Provide additional coaching tools and resources on our website.

Termination of the Agreement

Your certification will be terminated should you breach the terms of this agreement or be seen to use
LCP in a manner that brings the brand into disrepute.
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Accessing the Coach Resource Centre

Once you have completed the certification website, you will be sent a link that invites you to transfer
your ‘General’ membership on the website to ‘LCP Coach/Consultant’. This will give you access to
relevant coaching tools and LCP resources through the Coach Resource Centre.

Groups

Joining your specific certification workshop group enables you to remain in touch and interact with
those that went through the training with you.

Joining the LCP Coaches Group also allows you to interact with the wider community of LCP-certified
coaches.

Click — https://Icp-global.com/groups.

Welcome to the LCP® community!

Your signature represents your acceptance of these terms and conditions.

Print Name: Date:

Signed:
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